Production Server Reply Error Codes

The error numbers and corresponding descriptions listed below are returned in the ProductionServerReply XML message
in the "CommandErrorCode" attribute of the "ProductionServerReply" element.
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Successful result

Unrecognizable message or bad message format
Invalid data for the command

Not used

Command is not supported in this Protocol

Not used

Not used

Not used

Not used

Shutdown is in progress

System too busy to handle request at this time
Parameter name is obsolete

Not used

Not used

Not used

Not a valid dialog selection

Specified dialog was already answered or was not found
Server password is required for this request

Password is invalid

Not used

Data for parameter value is out of range or invalid
Server must first be paused

Server has not yet finished initializing

Not used

Not used

Unable to change to Kiosk mode while in Job Streaming
Kiosk mode not settable in Bulk Read mode

Both CD-R and DVD-R input bins are required

At least 1 input only or input/output bin is required

At least 1 output only or output/reject bin/slot is required
Mailslot is disabled due to small media size, no output specified
No CD-R drives in loader

No recorders in loader

No reader attached to Server

Verify frequency must be in range 1 to 1000 discs
Invalid barcode angle was specified

Internal error Server’s Status and Control software

Not used

Not used

Suspended orders may not be resumed on a paused system

305
306
307
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350
351
352
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359
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363
364

365
366
367

368
371
380
381
382
383
384
385

Attempted to resume an order that is not suspended
Attempted to suspend an order that is already suspended
Not used

Specified order is currently being canceled

Not used

Order does not exist or is no longer active

Not used

Specified order quantity has already been produced
Not used

Unknown action specified for order

The specified order quantity is not valid

Specified autoloader is disabled

Specified recorder is disabled

Specified printer is disabled

Not used

Not used

Data transmission timed out during device flash update
Command sent while a flash data upload is occurring
Not used

Flash firmware does not match any connected autoloader
Unable to open flash file

Unable to determine size of flash file

Unable to get the version number of the flash file

Error occurred while uploading flash file data to device
Printer flash file must be exactly 65536 bytes in length
Update flash operation failed in device initialization

No recorders can be updated with flash file

Unable to allocate needed buffer space for update flash
operation

Unable to access a required offset in the flash
No printers can be updated with the flash file

Unable to change baud rate of device in update flash
operation

Flash file is not intended for this device

Flash update operation was ended due to unknown reason
Not Used

Device is already enabled

Specified autoloader does not exist

Specified recorder does not exist

Specified printer does not exist

Attempt made to enable a manual loader
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